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What is Virtuoso?

Comprises over 1,000 travel agency partners with
20,000 elite travel advisors in 50 countries.

By invitation only through application process.

More than (U.S.) $26.4 billion in annual travel sales.



is an event where prospects learn the
benefits of membership. It is held in the
days leading up to the company's largest
event, Virtuoso Travel Week. There are also
smaller regional career events held
throughout the year.

The Virtuoso Difference



Happens at Bellagio



Presentations and Roundtables



Attend Virtuoso Travel Week 
Opening Session



Vegas-style Reception Hosted by Bellagio



Who Attends
P E O P L E  I N T E R E S T E D  I N  A
C A R E E R  A S  A  L U X U R Y  T R A V E L
A D V I S O R  W H O  A R E  N O T
C U R R E N T L Y  A  P A R T  O F  T H E
V I R T U O S O  N E T W O R K .

Travel Agency 
Owners

Travel Agents Recent Grads Interested
in a Career in Travel



GOALS & CHALLENGES



Goals
F I L L  S E A T S ,  W I T H  T H E  R I G H T
P E O P L E ,  A T  T H E  C A R E E R  E V E N T
H A P P E N I N G  J U S T  A H E A D  O F
V I R T U O S O ' S  A N N U A L  F L A G S H I P
E V E N T  I N  L A S  V E G A S .

1 2

Engage with
content

Complete
survey of
elgibility

Make it through
the review

process

Register for the
event and

attend at their
own expense

Become a
member of

Virtuoso

3 54



Challenges

Getting the right people to
the event

Attendance dropping
significantly in recent
years

Lengthy application
process

Perception of the
company as snobbish. 



WHAT WE DID



Creative Refresh



Intrepid Hiking Tours Co. | 2020

Simplified the 
application



Partnered with a leading travel
industry media company

Database included detailed subscriber profiles

Ability to suppress Virtuoso affiliated advisors

Good editorial friend who featured Virtuoso
regularly.



10 Weeks of Digital Ad
Banners

6 Targeted Emails

The Media Buy

Intrepid Hiking Tours Co. | 2020



A Highly-
Targeted
Audience

SUBSCRIBERS
Over 100k verified
and active selling
travel agents.

LOCATION
Primary agency
location is in the
United States and
Canada

UNAFFILIATED
Not currently a
member of Virtuoso
or working for a
Virtuoso-affiliated
travel agency.

SALES
$250,000+ in annual
travel sales



Digital Banner Ads
Newsletter and homepage advertising



Insider
Travel
Home
Page
Ads also appeared on Insider
Travel Report Newsletter



Banner Ad
Results

INSIDER TRAVEL REPORT| SEPT 2019

319,572

Total Agent Verified Views

137,573

Total Unique Agent Verified Views

1,374

Total Clicks: 

1,224

New Leads



Email
6 DEPLOYMENTS OVER AN
8 WEEK PERIOD



Want to connect in Vegas?
Interested in The Virtuoso Difference?

We'd love to meet you this summer
Want an inside look at Virtuoso Travel Week?

Open this to experience the Virtuoso Difference
Last chance to join us at The Virtuoso Difference

Subject Lines
A/B Tested 



Email
Results

INSIDER TRAVEL REPORT| SEPT 2019

6

Number of Emails Deployed Over 7 Week
Period

9,000

Number of Emails Deployed Per Send

28%

Average Open Rate

9%
Click-thru Rate



Social Media

Twitter

Facebook (dark ad)LinkedIn



Virtuoso.com



THE RESULT...



SOLD OUT Never in its 15 years has this event
reached capacity!

MAKING HISTORY



The Event Grew From 18 Somewhat
Qualified Candidates in 2018



To 53 Highly Qualified Candidates in 2019



194%
increase in attendees YOY from
2018 to 2019. 



THE EVOLUTION OF 
THE EVENT



New 
Branding



Tradeshow 
Promotions



QUESTIONS?


