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Social Media Case Study |




VIRTUOSO TRAVEL WEEK

WHAT: World's Largest Luxury Travel Event

ATTENDEES: Travel Advisors & Travel
Providers (over 6,000)

EVENTS: Networking, Professional

Development, Large Tradeshow, Sponsored
Events, Awards, and Dinners.

BIG DRAW: Appointments, which are speed
dating style meetings where travel advisors

meet with companies from around the world to
shop travel for their clients.
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INTERACTIVE
TRADESHOW...



SOCIAL MEDIA CASE STUDY
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OBJECTIVE CHALLENGE SOLUTIONS
Harness the Motivating attendees Create an
power of social to engage on social environment where
media to create media during a social media is an
buzz for an event schedule-packed event. essential part of the
while growing event experience.

brand awareness.






PROMOTED OURHASHTAG

@ As you share the latest happenings before, during, and after Virtuoso Travel @ As you share the latest happenings during and after Virtuoso Travel Week, be
. Week, be sure to include our official hashtag. #VirtuosoTravel .

sure to include our official hashtag. #VirtuosoTrave

.
il ¥

=

lituosoTravel

. Stay Connected at
= | = : ’
o Virtuoso Travel Week

Virtuoso Travel @Virtuoso - Aug 13, 2018 ‘
The official hashtag of Virtuoso Travel Week is #VirtuosoTravel. = %

Virtuoso Travel @Virtuoso - Aug 15, 2018

As you catch up with old friends, toast to new connections, and learn
about the newest travel offerings during Virtuoso Travel Week, be sure to

4 VIRTUOSO TRAVEL WEEK i

#VIRTUOSOTRAVEL LN B S
-3,__-«'._”‘_ ’ o gt ] -}
#VirtuosoTravel

Social Media Channels
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PROMOTED OURHASHTAG

KNOW AND GO

The Lowdown
#VIRTUOSOTRAVEL VETurss Iravel ook cam s ating the

% #VIRTUOSOTRAVEL

L
REGISTRATION AND | APPOINTMENTS |
INFORMATION DESKS Actess your sppontment schedude ything re vrtuos
LOCATIONS on the Virtuoso Events website in at cow of the Brilant Bar locations. N
¢ Bellagio: Near the Guest My Events or s104 - NAMent Necess
Towe o r rrting Desks, locate LOCATIONS, DAYS,
. Ar evel 3 West) a aand Belag AND HOURS
o Arix East Level 2 Foyer
Saturday, August 11: 74 i
e Sa 111 ~ Wednesday Between Bellagio and Vara: A ten . W y
V ee k‘_ L August | A 5m menute walk vid 3 covered broezeway AL .
XURY TRAVEL . ' a i y L a ‘v

Between Vdara and Aria: A ten

¢ wakmay * Belugio: Spa Tower Foye ; o Wi RE 5 .» e
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e e D N Vl
e 0 ) oy VIRTUOSOTRAVEL”
i | \ lml% ’ i . ﬂﬁ”ﬂ‘.w

$ #viRTUSSONE » IRTUOSOTRAVEL

.-: J‘

“The challenge of our unknown future
S'MYOSN is so much more exciting than the stories
SA of our accomplished past.” - smon smNEX

R AL AL L

During the Event
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PARTNERED WITH INTERNAL TEAMS

Communications

VIRTUOSO FOCUS

Global Member Edition

AN

#virtuosotravel Keeps You Connected
During Virtuoso Travel Week

Whether you're in the heart of the convention
space or running things at the office, you're
connected to all that's happening at Virtuoso
Week. As the event nears, search your social
media for #virtuosotravel and visit the live

social feed from Las Vegas.

—
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PARTNERED WITH INTERNAL TEAMS

Virtuoso
5,175 followers

Record attendance at Virtuoso Travel Week 2018. Over 6,000 attendees from
100 countries have gathered for the annual meeting to foster industr

relationships and learn about the latest offerings in the luxury travel sector

2018 VIRTUOSU TRAVEL WEEK
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. Add a comment...

v

@ TmthyH | ck-Hill
Sincer Paul

nderfu ek and so well
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President of Ron

Great Event !!! \

. Public Relations

organised

1aluxury.com
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WE TEASED THE EVENT
WITH FUN POSTS

Virtuoso Travel
. Published by Falcon.io [?]- August 2 - Q)

Virtuoso Travel
. Published by Falcon.io [?]- August 3 - Q

Join us for Virtuoso Travel Week Bingo. Yes, a glass of Champagne on the
flight to Vegas counts! #VirtuosoTravel

Every year, thousands of Virtuoso travel advisors and travel industry
experts descend upon Las Vegas for the biggest luxury travel conference
of the year, known as the “fashion week of travel.” Here, we interview
Virtuoso Week vets on the secrets of their suitcases - plus how they prep
for a whirlwind week of outfit changes, marathon days, and more.
#VirtuosoTravel

BLOG.VIRTUOSO.COM
What to pack for the biggest luxury travel conference of the
year?

2L 7,380 people reached

@O = Robyn Walsh, Lorena Ringoot and 127 others 19 Comments 28 Shares

2% 12,120 people reached

Q0% 303 22 Comments 49 Shares




PROVIDED SAMPLE SOCIAL POSTS FOR STAFF

MAKING IT EASY TO POST DURING THE BUSY EVENT

2018 VIRTUOSO TRAVEL WEEK
3-A-Day Social Media Content for S-Team

ANY DAY

Hashtag Promo
It's official and everyone’s using it - #VirtuosoTravel. Join the 2018 Virtuoso Travel Week
conversation!

et - F'-; et m

{intuosoTravel
' a

Tl -

Sponsor Appreciation
A big shout-out to this year’s Virtuoso Travel Week and Annual Event Sponsors. We thank you
for your support. #virtuosotravel

A\‘.\I,t N

New VTW Attendees
Did you know that there are nearly 1,400 first-time attendees here at Virtuoso Travel Week?
Here's to new connections and lasting relationships. #virtuosotravel

D&E Dinner
We'll reveal the winners of the Virtuoso Destinations and Experiences awards tonight. Watch
our Twitter to see who walks away with these coveted awards. #virtuosotravel

IMAGIN]
\ MO NE 4

SS

\

TUESDAY

Brilliant Bar

Have you checked out Virtuoso’s Brilliant Bar? Stop by for insight about anything and
everything related to Virtuoso’s technology products including virtuoso.com demos, the Hotel
Booking Program, Private Label websites, and more. No appointment necessary. #virtuosotravel

BRILLTANT BAR

Incubator

More Power to You! Virtuoso Incubator helps emerging tech companies refine their products
through real-world testing and feedback while simultaneously strengthening the competitive
edge of member agencies through enhanced client service and business efficiencies. Virtuoso
Travel Week attendees - Check it out today in Starvine 1 at Aria. #virtuosotravel

VIRTUOSO
3’ INCUBATOR

H&R Dinner
Virtuoso Hotels and Resorts - It's your night! Who will take home “Hotel of the Year?” This and
other winners revealed in real-time on Virtuoso’s Twitter feed. #virtuosotravel

THURSDAY

Orchestrator

Calling all innovators and early-adopters. Building on the popularity of travel bucket lists while
also blending in touches of wealth advising, Virtuoso Orchestrator’s “Netflix-style” travel
portfolios will turn travel dreamers into travel doers. Virtuoso travel advisors - If you're
interested in being a beta-tester for the 2015 U.S. rollout you can complete the application
available in the Virtuoso Travel Academy. #virtuosotravel

virtuosoee

ORCHESTRATOR

organize your bucket lst

Gala Dinner

We're lighting up the night at the Virtuoso Gala Awards Dinner, celebrating this year’s most
outstanding travel advisors, agencies and partners, presenting them with prestigious Virtuoso
Awards. Follow #virtuosotravel to join the festivities.

LIGHT UP
THE NIGHT




FACEBOOK FRAMES + 1G GEOFENCE

Aug 9, 2018 — Aug 20, 2018 "Virtuoso Travel Week" "Virtuoso" "Virtuoso
Week
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Selfie Stations

Large beautiful backdrops displayed throughout the conference space, making it
easy to snap a photo with friends and colleagues, and share across social media.




EVENT BAGS WITH SOCIAL APPEAL

Virtuoso Travel @Virtuoso - Aug 11, 2018
Looking good, @travelexpertsnc! #virtuosotravel

- Travel Experts Inc @travelexpertsnc - Aug 10, 2018

Our agents Louise Kemper, Paulette Neuman, Brian Ryder, Andrea
Ryder and Leslie Sachs are already hard at work at the @Virtuoso
Voyages Training Seminar! #travelweek2018
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Taste ﬁe World




WE SHOWCASED ALL OF THE
USER-GENERATED CONTENT

% VIRTUOSO TRAVEL WEEK

#VIRTUOSOTRAVEL

Monitors throughout the
conference area shared the
stories being told across
attendees social media
channels.
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INFORMATION ABOUT THE EVENT

% Virtuoso Travel @Virtuoso - Aug 12, 2018

- Welcome to the 80 journalists from around the globe joining us at
#VirtuosoTravel Week.

FUN FACTS

Virtuoso, Ltd. @Virtuoso - Aug 17
As over 6,000 #VirtuosoTravel Week attendees head home to over 100 countries,
they take with them a treasure trove of travel connections and experiences

uniquely compiled with their clients’ interests in mind. Connect with your
Virtuoso advisor to see what they found for you!

*ébs 0

Virtuoso, Ltd. @Virtuoso - Aug 13
It’s like speed-dating. Thousands of one-on-one meetings will take place
between Virtuoso travel advisors & travel providers at Virtuoso Travel Week. The

personal connections made at this event enable Virtuoso advisors to create
amazing travel experiences for you. #VirtuosoTrave




APPRECIATION FOR SUPPORT

Virtuoso, Ltd. @Virtuoso - Aug 10 v : Virtuoso, Ltd. @Virtuoso - Aug 11 v
@ An award-winning resort and casino and home to the luxe nightclub JEWEL, : A big thank you goes out to the #VirtuosoTravel Week Globetrotting lunch
thank you to @ArialV for hosting 2018 #VirtuosoTravel Week. . sponsors! @LosCabos Tourism, @EsperanzaResort, @LasVentanasCabo,

@OO0OPalmilla, @ResortPedregal, @GrandVelasCabos, @TheCapeHotel,
@Montagel.osCabos, @AvalonWaterways, @Silversea, @WindstarCruises.

Virtuoso Travel @Virtuoso - Aug 10, 2018 k\ \ l -( )\ THE - A PE
All-suite, eco-friendly, smoke-free. Thank you @VdaralV for hosting 2018 2 SHEDASSN 8BS}
#VirtuosoTravel Week.

L
: @2 WINDSTAR
THERESORT pe__\d CRUISES
ATPEDREGAL LOS CABOS S rRen aRpimess
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Lo eles |

One&Only
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Host Hotels & Sponsors
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INSPIRATIONAL VIDEOS

Virtuoso Travel see
Published by Kim Bush -August 13 at 12243 AM - D

Your World Awaits! #VirtuosoTravel

2 20,099 people reached Boost Again

Boosted on Aug 13
Audience: United States, 18 - 65+, People who li...
Completed

View Results

urprise

OO 154 2 Comments 129 Shares 6.7K Views

o Like () Comment &> Share @ v Event Video
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PRO DEV SESSIONS

Virtuoso Travel @Virtuoso - Aug 12, 2018 @ Virtuoso, Ltd. @Virtuoso - Aug 12

Mobile content tip: Take your fans on a journey through storytelling and live

video. (Live video compliments, it doesn't replace) #VirtuosoTravel #storytelling
@iSocialFanz

é’ B ioco &)
A

t ra Ve l a C a d e m y = Virtuoso Travel @Virtuoso - Aug 12, 2018

- .@simonsinek discussing loyalty, which he says means they will turn down
a cheaper price or even a better product to work with you. #VirtuosoTravel
Virtuoso Travel @Virtuoso - Aug 11, 2018

Virtuoso travel advisors are constantly learning to enhance client =
experiences. #VirtuosoTravel ’

Virtuoso Sustainability Summit happening now at #VirtuosoTravel Week.
Celebrate cultures, benefit local economies & protect the planet. These all
play important roles in #sustainabletravel.

Over 71,000

Courses
Completed
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AWARDS

Virtuoso Travel @Virtuoso - Aug 16, 2018 % Virtuoso Travel @Virtuoso - Aug 17, 2018
Virtuoso Hotel of the Year award goes to Adare Manor | @TheAdareManor ', Virtuoso award for Most Admired Advisor — United States goes to Marlene

#VirtuosoTravel Singer - Lake Shore Travel. #VirtuosoTravel

Virtuoso, Ltd. @Virtuoso - Aug 15
The 12th Annual Virtuoso Hotels & Resorts Awards Dinner is getting underway
now! Tonight, we honor the award winners, live from Las Vegas. #VirtuosoTrave

% Virtuoso Travel @Virtuoso - Aug 17, 2018 % Virtuoso Travel @Virtuoso - Aug 14, 2018

Virtuoso award for Most hospitable agency - United States / Canada goes The Virtuoso Tourism Board of the year is Switzerland. @MySwitzerland_e
to SmartFlyer @smartflyer #VirtuosoTravel #virtuosotravel

SMARTFELYER @

O n 5 QO 14 '



SOCIAL/ COMMUNITY CARE AND ENGAGEMENT

[

Virtuoso Travel Retweeted

Tiffany Dowd € @LuxeTiffany - Aug 12, 2018

You need a “worthy rival” says @simonsinek. At the end of the day, you
and this rival are working towards the same goal. In the infinite game there
IS no winning. A rival pushes you to be better. The only true competitor is
yourself. #VirtuosoTravel #LuxeTiffany #LuxeVirtuoso.

O (A Q 9 @

T3 Virtuoso Travel Retweeted

. James Rodriguez @OceaniaJames - Aug 13, 2018
Oceania Cruises table at #VirtuosoTravel

Tl Virtuoso Travel Retweeted

Wilderness Safaris @WeAreWilderness - Aug 14, 2018

So proud! Wilderness Safaris Best Curated Travel Partner at @Virtuoso
Travel Week #VirtuosoTravel #VirtuosoWeek #travelwithpurpose
#ourjourneyschangelives @AlisonMay11
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BEST OF SOCIAL MEDIA SHOWCASE AT GALA DINNER

Life of the Party
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THE RESULTS

53.9 Million Twitter
Impressions

53% Increase over 2017

#VirtuosoTravel topped
worldwide Twitter trends
list for 5 consecutive days

Thelongest period in Virtuoso
event history



THE RESULTS

92% YOY INCREASE IN
WEBSITE TRAFFIC

Combined social media activity drove
significantly more website traffic in
August 2018 than in August 2017

(the previous annual event time
period).




THE RESULTS

Post Details Post Details
Performance for Your Post Performance for Your Post
% Virtuoso Trave __1—3\\\_ Virtuoso Trave
¥ published by August 13 at 2:30 PM - @ 23,766 % Published by August 16 21 11:00 AM - @ 18,769
It's like speed-dating. Thousands of one-cn-one meetings will take place Best of the Best. Here's a look at the top properties and the hoteliers
this week between Virtuoso travel advisors & travel providers at Virtucse 1,089 who elevate them to greatness. #VirtuosoTrave 1,043
Travel Week. The personal connections made at this event enables your
advisor to create amazing travel experiences for you. #VirtuosoTravel 787 309 478 747 388 359
L. T — > ?
22 %% ik = =
- i * = 7
S— VT A e - : P 20 27 79 24 55
’ 35 12 23
5 8 0 8
i
1 0 1
90 3 87
94 20 74
19 116 3
VIRTUOSO.COM
126 121 8 Best of the Best: 2018 Virtuoso Winners
: 1,597
he top wellness program, hotelier, bar, and more in our annual hotel..
2,489 2 1,042 553
) 15 1,674 i —r—
Get More Likes, Comments and Shares 815 0 6 Get More Likes, Comments and 5nare§ SATIVE FEEDRACK
Boost this post for $50 to reach up to 46,000 pecple. Boost this post for $50 to reach up to 46,000 pecple.

NEGATIVE FEEDBACK -

0
2h 23,766 people reached 5 7 4L 18,769 people reachec 0 0
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OO0 <03 3 Comments 116 Shares

P N o .
[ Like ~ Comment #~ Share ® v |b Like (J Comment & Share » v

Appointments - Virtuoso Best of the Best
1,087 Reactions / 9.5% Awards- 1,043 Reactions
Engagement Rate / 9.8% Engagement Rate.
Ad spend SO Ad spend S20.



THE RESULTS

Tweet Potential Reach Responses ¥ Clicks Retweets

Virtuoso

- Virtuoso Hotel of the Year award goes to Adare Manor | @TheAdareManor

= i ., , . 109.2k 61 0 54
#VirtuosoTravel https://t.co/agAEza9Bri

«
(Tweet) August 16, 2018 12:23 am
Virtuoso

- it's a good time to be in the luxury travel industry. #VirtuosoTravel

- i 21M.4k 19 0 18
https://t.co/VJbbVeU3DH

v
(Tweet) August 12, 2018 2:02 pm
Virtuoso
Done right, sustainable tourism is more than a catchphrase - it's the basis of
enduring, positive benefit that adds purpose to our journeys and meaning to

% our memories. Here, 20 ways to get sustainability right on your next 50.8k 18 24 17

- adventure. https://t.co/rQPkpDsUSU #VirtuosoTravel https://t.co

/QmPabJitxy

(Tweet) August 06, 2018 10:00 am
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THE RESULTS

Virtuoso “us . Virtuoso

Virtuoso Best of the Best Awards

Engagements: 733
Engagement Rate: 7.8%

Virtuoso Travel Week Blog
Engagements: 573

Engagement Rate: 7.5%



THE RESULTS

%\ virtuosoltd
T Norway

virtuosoltd Downward Facing Wolf - This
award-winning photo, taken in Badau,
Norway, was snapped by Virtuoso travel
advisor Tarquin Millington-Drake, the
second-place winner in the 2018 Virtuoso
Travel Photo & Video contest for advisors.
If you'd like an up-close encounter with
these amazing animals, head to Wolf
Lodge in Polar Park.

Congratulations, Tarquin! @frontiersej
#VirtuosoTravel #Travel #Wolf #Badau
#Norway #polarpark #adventure
#photocontes #winner #luxurytravel
@wolflodgenorway

witnessofjourneys Traveller <33

katiebelladams Loved seeing all of the
beautiful advisor photos at
#virtuosotravel week!

569 likes

oQ R

Photo Contest Winner
Reach: 7,024
Engagements: 609
Engagement Rate: 8.67%

% virtuosoltd
" Bolivia

virtuosoltd Congratulations to Virtuoso
travel advisor Jacqueline Xerri on her
mesmerizing entry, “Suspended in Time,”
which won first-place in the Virtuoso
Travel Photo & Video Contest for
advisors. Her grand illusion was captured
in the most magical and surreal place on
earth... Bolivia's Salt Flats. Where you can
capture a mirror image of your special
moment.

#VirtuosoTravel #Travel #Bolivia
#SaltFlats #mirror #magic #suspended
@trans_world_travel #photocontest
#winner

marineira My dream! @/
ginabmarion Bravo
shareistria £ 19 £3

thewadingwade It truly is beautiful!

Qg N

662 likes

Photo Contest Winner
Reach: 9,765
Engagements: 712
Engagement Rate: 7.29%





